
QTICKET
SMART TICKETING TERMINAL FOR LEISURE APPLICATIONS

Ticketing terminal designed for leisure applications such as stadiums, 
amusement parks, water parks, and fitness & wellness centers.
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SMART TICKETING TERMINAL FOR LEISURE APPLICATIONS

IDENTIFICATION OPTIONS

EASY & INTUITIVE USE

APPLICATION AREAS

OFFLINE MODE

QTICKET

Adjustable to meet various security standards.  
QTicket supports multiple identification methods, such  
as QR codes, contactless cards, wristbands, and face 
recognition.

QTicket is designed with the user in mind, making it 
convenient to use. With intuitive graphics, the user 
will always know where to place the event tickets. 
The 7’’ screen features high contrast, ensuring good 
readability even in direct sunlight.

	 supports multiple languages (UTF-8)
	 illuminated area shows where to place QR codes

CONTACTLESS CARD

WRISTBAND

Operational in offline mode (either as a default 
setting or in case of a network outage). All 
records are saved in internal memory - no data 
ever gets lost.

WATER PARKS &
LEISURE CENTERS

FITNESS &
GYMS

STADIUMS & 
SPORT FACILITIES

QR CODE

FACE RECOGNITION
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BENEFITS OF QTICKET

speedy verification with numerous identification options

durable plastic housing & tempered glass 

can be installed onto speed gates/turnstiles (on a bracket)

supports bi-directional passage

seamless connectivity with HTTPS WebAPI protocol

indoor & outdoor use

anti-passback feature (online mode)

energy-efficient thanks to stand-by mode

RGB signal light with 360-degree visibility
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TECHNICAL PARAMETERS

Dimensions 149 × 296,4 × 45,6 mm (W × H × D)
5,87̋ × 11,67̋ × 1,80̋

Operating 
Environment

Indoor/Outdoor
-20°C – 55°C (-4°F – 131°F), 0°C - 50°C (32°F – 122°F) 

(QTicket/FACE) IP55

Power Supply 12 – 36 VDC or PoE (Power over Ethernet)

Power 
Consumption

0,8 A (12 VDC) / 9,6 W, Power Save Mode Available

Housing PC ABS with Tempered Glass

Supported
RFID

RFID Cards & Wristbands at 13.56 MHz 
ISO 14443A, ISO 14443B, ISO 15639 

E.g. Mifare Classic, Mifare DESFire, Mifare Ultralight, Taglt HFI, EM 4035, EM 4135 
RFID Cards & Wristbands at 125kHz

E.g. HID, HITAG1, HITAG2, EM 4102, Cassi-Rusco

Supported
Barcode
Types

Barcode tickets 
1D and 2D barcodes tickets (including QR code)

Mobile tickets 
1D and 2D barcodes received by mobile phones (including QR code) 

Print@Home tickets
Tickets printed at home on A4 size paper 

Display Type Full-colour graphic display covered with tempered glass, capacitive touch (optional)
Sun-readable 7“ LCD display, resolution 800 × 480

Inputs / Outputs 4/4 (optionally 8/8)
(Galvanically isolated input signals / potential free outputs)

Communication 
Interface

Ethernet (10/100Mbps)

Software
Integration

HTTPS WebAPI protocol for integration with access control or ticketing system
online mode  |  offline mode

Internal Memory up to 160 000 card users 
up to 100 000 transactions

Turnstile / Gate 
Control

One way mode
Bi-directional mode by one Ticket terminal

Installation wall-mounted or pole-mounted (optional)

COMINFO, a.s. | Nabrezi 695, 760 01 Zlin–Prstne, Czech Republic | +420 603 151 333 | cominfo@cominfo.cz
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